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depepanbHbIN —— v PepnepanbHbIv 3aKoH Ne 442-D3
YPOBEHbDb (bynet pencrBoBaTb c 1 aHBaps 2015 r.)

v 2 3akoHa MockoBckon obnacTtu
PermoHanbHbIU ——y

YPOBEHb v 9 noctaHoBneHuu NpaBuTtenbcTBa

MockoBcKkon obnacTtu

4 8 npukasoB MunHuctepcTtea

X (yrpatut cuny) — 3akoH MockoBckomn obnactu Ne31/2005-03 «O counanbHOM
obcnyxuBaHum HaceneHusa B MockoBckon obnactuny

X (yrpaTtuT cuny) — noctaHoBneHue lNMpasutenbctBa MO N2568/22 «O6
opraHM3auum coumanbHOro o6cnyxmsanus HaceneHms 8 MockoBckom

HOBOro cheagepanbHoro 3akoHa Ne 442-93 (c 01.01.15)



v «nony4aresnb

v «npodunnakTmka ooCToaTenbLCTB, coumanbHbIX yenyr»
o0ycnoBnuBawLWMX HY)XAAeMOCTb B
couunanbHOM OGCNYXUBaHUN»

" ~

v/ «nocTaBmk
couManbHbIX YCIyr»

HoBble

NMOHATUA

X (MCKNIOYEHO MOHATUE) — «TPYyAHAA XU3HEeHHaA cutyauunsa»

ooTBeTcTBUU C PeaeparnbHbIM 3aKkoHOM Ne 442-d3




Popmbl

couunanbHOro

/ o6CcnyXUBaHUs \

v’ Ha gomy / v CTaumoHapHas

v NonyctaumoHapHas

X (UCKMIOYeHo NoHATME) — «kHeCTalMOHapHoOe couunanbHoe obcnyXxuBaHme»

oUMnanbHOro oocnyxmBaHms B cooreseTcteum ¢ 442-d3




HomeHknaTypa opraHusauuin couuanbHOro oocnyxmwBaHus

v Joma-uHTepHaThbl;
CneunanbHbIN OAO0M;

v MHU
CTaumoHapHble \/cou
MaHcuoHar
oo
5 CPLY; . v'LicOo;
ouuanbHbIA NPUIOT; v -
v LleHTp counanbHOM nomMoLm KLICOﬁ,
NonycTaunoHapHble cembe M AeTAM: KpU3ncHbIN LeHTp;
; LICA

PeabunuTtaumoHHbIe
LeHTPbI;




Buabl counanbHbIX ycnyr nSaMeHUInUChH

v CoumnanbHo-

MeaAULMNHCKue
v CoumnanbHo- v
ObITOBbLIE pa— CoumanbHo-
rncuxoriormnyeckue
CouunanbHble ~

‘/ CpO‘IHble ycnyru
coumanbHble YCryru
\

v’ Yenyru B Lensix noBbIlWeHus / /

KOMMYHUKaTUBHOIo noteHumana
nony4yartenen coumanbHbIX

v CoumnanbHo-
neparornyeckKkue

v CoumanbHo

T OBble
v CoumnanbHo- PYyA

yenyr npaBoOBbIe

CoLManbHbIX YCNYr B COOTBETCTBUM C 442-D3




dPopma 3aaBneHUs eanHas

B 3asBneHuun YKa3blBa€TCAl.
v (hopma coumanbHOro oocnyXuBaHus;
v/ XXenaemMbi NOCTaBLUUK;
v’ XKenaemble couuanbHble yCIyru n nepuoanyHocTb
X NpeaocTaBleHUs;
v 00CTOATENBLCTBA, KOTOPbIE YXYALAKT MU MOTyT
YXYALWUTb YCNOBUA XN3HEAEATENbHOCTU rpaXKaaHUHa;
v yCINoBusi NPOXNBaAHNUA U COCTaB CEMbM;
v/ cBeAeHusA 0 goxoae, yumTbiBaeMble Ans pacyeTa
BeJIMUMHbI CpegHeaAyLweBOro goxona nosy4varens

couwanbngl YCNyru.
OpMa 3asiBfIeHUA He NOANEeXUT

U3IMEeHEeHUNIo

BN € npukasom MuHtpyaa Poccum ot 28.03.14 Ne 159H




v lNepeyeHb AOKYMEHTOB (ans
3aaBneHue % kaxgoii cdopmMbI couobecnyxusaHus
WHAUBUAYaNbHbIN)

v NMpoeoautca TCI1 B TeyeHue

oy cnepymouiero paéoyero AHA CoO OHA
nosiy4yeHus 3asiBfIieHUS U AOKYMEHTOB

OueHKa ycnoBuiA

n obcTroATenbCcTB
° obcToATEeNbLCTB
PesynbTat — AKT obcnenoBaHus, chopma
OLLeHKM KOTOpOro yrBepxaaeTtcs
MuHucTtepcTBOM

OOK NnpeaocTaBfieHNsi couuanbHbIX ycnyr



3asiBrieHue U 4OKYMEeHTbl pacCMaTpPUBalOTCA:

v'B TeueHuUe pabo4ynx AHen ¢ gatbl nogayvmn

3adBJIeHUA

v' Komuccuen TCH

v’ Komunccuen MuHncrepcraa

v'PewleHue o npegocTaBneHnn CPOUHbIX CoOLManbHbIX
ycnyr npuHumaetca Komuccuen TCI B geHb
NOCTYNJIEHUA 3aABJIEHUA

DPAAOK rnpeanocTtTaBlieHNA CounanbHbIX yCenyr 9



Nocne NMPU3HAHUA rpaxagaHnHa HyxXaAarouwnmcsa B COLU ycernyrax.

v" TCI cocTtaBnsieTcs . —=. v anaTCn
uHAMBMAyanbHasi nporpamma v ans
rpaxkgaHumHa

aK3emMnnsapa

UHamnBnayanbHasa nporpaMmma BKIHO4YaeT:

v' ¢popmy coumanbHOro oo6cnyxmBaHus,

v' BuAbl, 06beM, NepnoanNYHOCTb, YCITOBUSA, CPOKU NpeaocTaBlieHns
couManbHbIX YCNYT,

v’ nepeyeHb peKOMeHAyeMbIX NOCTaBLWMKOB COUManbHbIX YCRYT,

v MeponpuAaTUS Mo couuaribHOMY COMPOBOXAEHUIO

BuAyanbHas nporpaMmma npeaoctaBrieHUsi coumanbHbIX yenyr



[MepeyeHb counanbHbIX YCIYr

v Ob6ecneyeHMe KpaTKOBPEMEHHOro NpucMoTpa 3a AeTbMu
Ha OoMmYy;

HoBble v ObyyeHue ocHoBamM AomMoBoACTBa (BO Bcex hopmax
couunanbLHOro oocnyXxuBaHums);

YCAyru

v O6Gy4yeHne MHBaNuAoB NO 3peHUIo Nucbmy no Bpawnnio
(Bo Bcex chopmax coumarnbHOro oocnyxuBaHus);

v Ycnyrn no nepeBoAy Ha A3bIK XXeCTOB Mpu peanusauum
UINP (Bo Bcex chopmax coumnanbHOro oocnyxuBaHus);

v' OKka3aHue NnoMoLu B 06y4eHN HaBblKaM KOMMbIOTEPHOM
rpamoTHoCTU (BO BCex ¢popmax couuanbHOro
oGcnyXnBaHus);

DLUManbHbLIX ycnyr pasmelleH Ha cante MuHuctepcTBa 11




WHamBuayanbHasi nporpaMmmMa cCoCcTaBnseTCs:

pabo4yux aHeun c Aatbl nogadu
3asaBleHus

v'B TeyeHue

v CpOYHbIX couManbHbIE YCIYr1 OKa3biBaloTCA 6e3
NHOMBMAOYaNbHOW NporpaMmmbl

BUN C NOPAAKOM NpeaocTaBrieHUs coumnanbHbIX YCnyr 12



CpoyHble coumnanbHble ycnyru

v O6becneyeHue

v CopeunctBue B NosyyYyeHUn
6ecnnaTHbIM ropsiumm

3KCTPEHHOW NMCUXONOrn4yecKomn

nUTalnem unu Habopamu / NOMOLLM C NPUBMEYEHUEM K ITON
npoayKTOB pabote ncuxonoros u
\ CBAILEHHOCYXUTeneun

CouunanbHble
U, \

YyCAyru

v CopencrtBue B

v’ O6ecneyeHnme onexaoi, 06yBbI0 1 nosly4eHum opuanyeckom

APyrumun npeametamMmum nepsou / \ nomMoLin B Uenax 3awunTbl

HeobxoanmMoCTH NpaB U 3aKOHHbIX
: MHTepecoB nony4yareneu

X coumanbHbIX ycnyr
Oka3aHue maTepuanbHOM NOMOLLM
v Copencreue B Nosfly4eHUMU BPEMEHHOrO

X CopeiicTBue B TPYAOYCTPONCTBE WUMOro nomMeLeHus

oUunanbHbIe yCrnyrm B cooTBeTcTBUM C 442-D3




A_— \ 4

~7 CTaHAapT couuanbHOM ycnyru
A

K77

Onnara 3a cyeT cpencTB nony4vatens coumnanbHbIX yCnyr

XKUJINLWLHO-KOMMYHAalbHbIX yCJliyr n ycnyr cBsi3un

577
A7
L7

Moka3zamenu
Kayecmea u oyeHKa
pe3ynbmamos

OnucaHue Cooxu Modyweeoii Ycnoeus
P Hopmamue npedocmaeneHus
npedocmaeneHus
¢uHaHcuposaHus

- CHATWE NoKa3aHui;

- ocbopmreHne
KBUTaHLWIA CBoeBpemeHHast

- nonyyeHve Onpepensetca onnata >XKY u ycnyr YA0BNEeTBOPEHHOCTb
OEeHEeXHbIX CpeacTB MHANBUAYaNbHOWN cBa3u. Nocne KayecTBOM
OT nony4arens, nporpammonm . OCYLLEeCTBIIEHUS npepocTaBnAemMon
el e s nonyuatens onnatsl XXKY u ycnyr yenyra,

nnaTexen;
’ OTCyTCTBUE
- OKOHYaTenbHbIN CBA3U noJsiyvarterto Y

pacuer ¢ npenocTaBnsOTCS 060CHOBaHHbIX ¥anob

nonyyatenem. KBUTaHUMK 00 onnate
He 6onee 30 MuHyT
3a OfHO MOCELLIEeHME.

OLlManbLHOMU ycnyru pasmelleH Ha cante MuHuctepcTBa 14



[oroBop Ha npeagocTaBrieHne counanbHbIX YCNyr

v'B TeueHuUe CYTOK C AaTbl NpeacTaBfieHns
NHONBMAOYaNbHOM NporpamMmbl

3aKJTlo4aeTCcHd A0roBop

v'CpoyYHble colmanbHble YCryri npegoctaBnsaTcsa 6e3
3aKni4YeHnsa JoroBopa Ha OCHOBaHUKM aKTa

BUN C NOPAAKOM NpeaocTaBrieHUs coumnanbHbIX YCnyr 15



OuepeagHoOCTb B cTauMoOHapHoOW chopMe coumnanbHOro o6cnyXxmBaHus

v'Y4yeT o4epeaHOCTM B KOHKPETHOE
yypexaeHne BegeT caMo yypexaeHune

v Y4eT o4yepegHOCTM B pas3pese
HOMEHKNaTypbl opraHu3aumn seaet
MwuHucTepcTBO

pukKkas mmHuctpa ot 16.10.2014 Ne18I1-283




Pernctp nony4yartenen counanbHbIX YyCNyr

MepBuU4HOe Ha creayOLWUN
OeHb nocrie 3aKo4YeHnst
JoroBopa

«
e

TCN, cocrasuBLuee

WHAUBUAYANIbHYIO
nporpammy

MN3meHeHus He no3gHee 10
pabounx gHen co OHA
AaHHbIX N3AMEHEeHUN

2 0 (POPMUPOBaHNM perncTpa nony4vyartenen counanbHbIX YCNyr 17




MerkBegomcTBeHHOe B3aumogemncreme

» CouuanbHoe conpoBOXaeHue
NMopAapoK
> MpepocTtaBneHne counanbHbIX YCayr

» MeBeaoMCTBEeHHbIN 3anpoc B OpraHbl
rocyAapcTBeHHOM BAACTU U OpraHM3auum

» HaumeHoBaHMe CTOPOH

> MMpeamert cornaweHma

» Ycnyrm pns counanbHOro ConpoBoXaeHua
» TMpaBa u 0643aHHOCTU CTOPOH

» MopAagok nHpopmaumMoHHOro obmeHa




MpepocTasneHue COUuMaNbHbIX YCAYT

B cootBeTcTBUU C dpeaepasibHbIM U
perMoHasibHbiM 3aKOHOAATENIbCTBOM

becnnatHoO

3a

HYaCTU4HYHO Ha ocHoBe TapudoB
nnaTty

Ha ocHoBe Tapudos

aLnA HoBoro cpeaepanbHoro 3akoHa Ne 442-®d3 (c 01.01.15) 19



CpegHeAayLieBOi foxom noay4vyarenen coumnanbHbIX yeayr

> Cynpyru CoBMeCTHO
> Poputenm —  npoXKMBaloLMe C
» HecoBeplueHHoONETHUE nonyuarenem couycnyr

» [laTa nogauu 3aaBneHus
AaTa pacuera > [aTta cBegeHuii 06 usmeHeHMU A0X0A0B

» MMeHcuu, nocobma, cTUNEHAUN U aHANIOTNYHDbIE BbINAATbI

> Bo3Harpa)aeHue 3a BbiNOJIHEHUE TPYAOBbIX U UHbIX
ob6A3aHHOCTEN

» [oxoabl OT cAauun B apeHAy MMyLLecTBa

» CrtpaxoBbie BbinaaTtbl

> WHble

YuurtbiBaroTca




[NocTaBLWMK coumanbHbIX YCnyr obsi3aH:

OCYLLUECTBNATbL AeATEeNIbHOCTb B COOTBETCTBMU C 3aKOHOAATENIbCTBOM;
npegocTaBnATb ycnyrn B coorBetcTBUM ¢ UMM 1 ycnoBusamn aoroeopa;
npeagocTaBnATb 6ecnnaTtHO B A4OCTYyNHOM ¢popMe nonyvartensiMm nHcopmMaumio;

SN N

McnoJsfib3oBaTb Mchopmaumo O nony4yartesrne B cooTBeTCTBMUN C TpGGOBaHMﬂMM
3aKkoHoAaTeJs1IbCTBa O NepCoOHalsIbHbIX AAaHHbIX;

v npepocTtaBnaTtb TCI cBeaeHnsa ansa perucrtpa nony4varenen coumanbHbIX YCNYr,;
v/ obecneuyuBaTb nony4aresnio cogencreme B npoxoxaeHun MC3;

v’ NpeaoCcTaBnATb NOflyvyaTensaM BO3MOXHOCTb MNMOSfIb30BaTbCsA YCriyraMu CBA3U, B T.M.
WHTepHeT npu nony4yeHnun ycnyr,;

v/ obecne4ymBaTb COXPAHHOCTb JINYHbIX Belien N LeHHOCTen nony4artenen;
v' BblAensATb cynpyraMm U3ofinpoBaHHOE XNUIoe NOMEeLLEHME;

v’ obecneuymBaTb nony4yartensam cBoboaHoe noceueHune nx 3aKOHHbIMU
npeacrtraBuTensdAMu, agBokKaTtaMm.



TpebGoBaHUA K NOoCTaBLWMKaM NPU OKa3aHUU couMmanbHbIX YCIyr B
nonycrauMoHapHbIX U CTauMOHapHbIX popmax couuanbHOro
ob6cnyXXuBaHus

v/ BO3MOXHOCTb COMPOBOXOEHWUA  nonyvaTensa nNpu  nepeaBuXeHUUM Mo
TepPpPUTOPUM;

v BO3MOXHOCTb CaMOCTOATENIbHOIo nepeaBmXxeHus no TepputTopun opraHn3auuu,

v pybnupoBaHMe  TEKCTOBbIX COOOLWEHMA TrofioCOBbLIMM  COOOLLEeHUAMM,
OCHalleHue 3HaKamMu, BbINMONMHEeHHbIMU penbedHO-ToYeUYHbIM wWwpudTom bpanns,
Aaonyck TucdnocypaonepeBoa4vmka, 4onyck cobak-npoBOAHUKOB;

v’ pybnupoBaHme rosiocoBom UMHdopmMaumm, TEKCTOBOM  UHcopmauuen,
HagnucaMn w1 (wnn)  cBeTOBbIMWM  CUrHanamum, WHoOpMMpoOBaHME O
npenocTaBnAeMbIX COLMaribHbIX yCryrax ¢ MCNoJfib30BaHMEM PYCCKOro XecToOBOro
A3blKa, AONycKa cypaonepeBogYmKa.



OGecneyeHue becnnaTHOro goctyna K nichopmaumm
c 1 auBapsa 2015 roga

L

|
Ha cTeHAbl U cauTbl B TeYEeHUU 10 aHeun

— v lNepeyeHb NpenocTaBnsieMbIX ycnyr
v' Bnabl counanbHbIX YCNyr
U3MEHEHUA — v Cpoku npepocTaBreHus
v' YcnoBus npegocTaBneHusi coumanbHbIX yenyr
v Tapudbl Ha coumnanbHble yCrnyru

BCE YYPEXOEHUAX OOMKHbI UMETb CAUTDI !!!



PeecTp NOCTaBLLUKOB COLMANBHbIX YCAYT

lfocypapcTBeHHble

ByAayT BK/IOUYEHbI B peecTp aBTOMaTUUYECKU B

yupexKaeHus
3TOM roay

HerocypapcrtBeHHble

opraHu3auum byayT BKAtouatbcea ¢ 1 aHBapAa 2015 ropa

MHguBuayanoHbie

npeanpUHUMAaTenn byayT skatouyaTtbcea ¢ 1 auBapa 2015 ropa

LuAa HoBoro dgeaepanbHoro 3akoHa Ne 442-93 (c 01.01.15) 24



HopmaTtusbl 06ecneyeHua naowaabio

[oma-uHTepHaThbl, e
KB. M.
COoU, naHcuoHaT o
Kpu3ancHbIn LeHTp KB. M.
KB. M.
OtpeneHuna
CTaLUOHApPHOro KB. M.
Cney poma 6
KB. M. obcnykusaHusa

[eTckne poma-uHTEpPHaThI,
CPU, PU, npuioT 1 LNCA:

NMonycrauuoHapHblie
AETN AOWKONbHOTO BO3pacTa e KB M. OTAENEHUA, LEeHTPbI a KE. M

coumanbHOM aganTauumn
O

AEeTU WWKOJZIbHOrro BO3pacTa

poautenu G KB. M.

(npw npebbiBaHMM COBMECTHO C pe6eHK0M)

Lnsa HoBoro cpeaepanbHoro 3akoHa Ne 442-d3 (c 01.01.15) 25




HopmaTuBHbIe aKTbl N0 nepexony Ha 442-P3

Ceropem, 17:27
B MNoavockoses 8 4ecTh [IHA cneneix 200 #HBanwios no
IPPHNK NOCATAT KOMURPT

Buepa, 17:02
CYaprOBana nepean BLEpOCCMALESN NEpenncs
CASNOrAYX X

Bueps, 15:30

32ce R0 KOMITETE NO BONPOCAM OXPIHM 30P0RKA,
TPYAA W COUMANLHOM TIOMTHE R MOCKosoust oONSCTHOR
LSywist NPOWING B MpHCOLBSALMTE

11.17.2014
B MOANOCKOSee NPOADAKISTON MeCmiHtK «Betan
TPOCTIe

PEAMIALME ©3 442 ac il - www.hochu-vager.ry
WA TEPPHTOPMM :
MOCKOBCKOI OGNACTH
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